WEBSITE BULLETIN - FRIDAY 16" MARCH

HELPLINE SUCCESS CONTINUES

Calls are still flooding into the Helpline with 9000 calls placed during the period
Monday 12" to Wednesday 14™ March.

We are aware that many callers are still experiencing difficulties in getting through,
but Helpline staff are processing 1000 calls a day. Of the calls answered during this
period, almost 500 have come from previously unknown creditors.

The large number of new creditor registrations has slowed down the rate at which
calls can be dealt with as each new creditor registration takes over 5 minutes to
process.

We would again encourage creditors to have patience and keep trying. We are
anxious to speak to as many creditors as possible.

Again our thanks go to the public for all the information they are providing, much of
which will be extremely valuable in this investigation.

This statement has been issued on behalf of the joint administrators of Ticket Tout
Ltd. — Lane Bednash and Mark Reynolds of insolvency practitioners Valentine & Co.



